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Abstract

The aim of this article is to explore the basic framework in Drucker’s management works, focusing on the

common features of “customer creation approach.” Drucker has earned distinction in lots of academic

professional roles, but his basic points of managerial view are shown as his analyses in The Practice of

Management through aspects of marketing. We found the practical examples in Kikkoman’s business

activities especially marketing abroad as a topic of investigation because Kikkoman has practiced not a few

elements of Drucker’s managerial framework in The Practice of Management provided a sensible

alternative in customer creation.
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